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Design Brief
● Vår samarbeidspartner: SINTEF 
● Prosjekt: Next Generation Decision Support Tool
● Mål: kommunikasjonskanal mellom menneske og DST

1. “To efficiently capture human's intentions, preferences and what they are able to implement 
in the given situation during decision making processes”.

2. “To recommend decisions, explain the rationale behind them, and explain their impact in a 
way that improve performance.”



Metoder for å komme i gang
● Uformelt intervju
● Brainstorming
● Brainwriting
● Faglitteratur



Valg av domene/ideer
Brannmenn

Kollektivtrafikk

Flygeledere



Metodologi - Design Fiction
Design Fiction uses narrative elements to envision and explain possible futures for 
design. - Tanenbaum, 2014

Dagens løsning En mulig fremtid

Vår løsning



METODER VI HAR BRUKT
Dokumentundersøkelse/-analyse

Odegard (2013). Exploring Visualization - Solutions for Air Traffic 
Control Workflow Productivity Improvement Msc

Lars Ivar Kleven (2016). Exploring Visualisation and Learning - 
Prototyping for Future Air Traffic Management Solutions MSc

Videoer og intervju av ATCOs

Hutton, Klein (1999). Expert decision making

Kashevnik et. al (2007). Context-Aware Operational Decision Support

Alger (2015). Visual Design Methods for VR



METODER VI HAR BRUKT
Empathy

Personas



METODER VI HAR BRUKT
AI personas

Scenarios

● What if?
● Jumping to the end
● Grounding

Amela Karahasanović, Asbjørn Følstad, Patrick Schittekat, Tomas 

Nordlander (2017). Putting a face on algorithms - personas for 
modelling artificial intelligence,  SINTEF Digital, Oslo, Norway



2 PROTOTYPER
Representerer hovedkonsepter

Skissestadie







PLANEN FREMOVER
● Produsere ferdig prototype til evaluering
● Velge metoder for evaluering
● Evaluere og analysere


