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General Introduction

Theory

Empirical data
« Psy 2403/ spring 08

Perspectives on human technology
interaction Survey

Measures
— Methods for the study of human Observation

technology systems / products

— Issues concerning design and ————————  Design Process
usability Evaluation

Case studies and examples from

human technology systems " Ships, cars, aircrafts
control rooms, submarines,
stock exchange, computers,
buildings, architecture
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How to read the schedule

What Relevant Curriculum
* il It - - - -
sminar: Workshop / Students Student presentatidns
[
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Seminar: Workshop / Students Student presentations
il ———]
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Student presentations
=
L ]
EXAM Afew, selected pages and/or sentences
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Seminars: What & How

Time ‘What Relevant Curriculum
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Information

» Check website for information and for
changes (google ‘psy2403 v08')

«  http://www.uio.no/studier/emner/sv/psykologi/PSY2403/v08/

Concerning practical info:
1) Check web

2) Ask fellow students
3) Email
4) Telephone
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The Exam: Basics

* When: 7th of May 2008

» Time: kl.09.00 (3 hours)

* Where: Check website

* What: Two of ten questions

» Check for changes!
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The Exam: Criterias!
* Your work will be evaluated in terms of ...

1. KNOWLEDGE: Do you know the literature and research?
2. ANALYTICAL ABILITY: Do you understand the implications?
3. PRESENTATION: The structure and use of concepts

4. AUTONOMY: The personal touch and originality

VERY IMPORTANT
Handwriting MUST be at a minimum!
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The Exam: Grades!

Symbol Definition Description of valuation criteria
A Excellent An excellent performance, clearly outstanding. The

candidate demonstrates excellent judgment and a high
degree of independent thinking

B Very good A very good performance. The candidate demonstrates
sound judgment and a very good degree of independent
thinking

[+ Good A good performance in most areas. The candidate

demonstrates a reasonable degree of judgment and
independent thinking in the most important areas

D Satisfactory A satisfactory performance, but with significant
hor i The i a limited
degree of judgment and independent thinking

E Sufficient A performance that meets the minimum criteria, but no
more. The candidate demonstrates a very limited degree
of judgment and independent thinking

F Fail A performance that does not meet the minimum academic
criteria. The candidate demonstrates an absence of both
judgment and independent thinking
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Questions or Comments?
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1. Exploration

=
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‘Use-orientation’ proposes a strong
notion of exploration: Human

2. Mediation experience seek to maximize the
tools and sign systems we use.

3. Time

Behavior is goal-oriented and
is connected by way of tools. The subject
always act through something

Behavior changes over time as skills
develop and habits are established. Culture
influences action

Psy 2403 Human Technology Interaction 0801 14: BA Introduction Cato A. Bjorkii




(3" UNIVERSITY OF OSLO

1. Exploration
2. Mediation
3. Time
Use-orientation | | Subjet fpem=m=mm---—=a
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1. Exploration

2. Mediation

3. Time

Use-orientation
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How does it feel to use technology?

Psy 2403 Human Technology Interaction 0801 14: BA Introduction Cato A. Bjorkli




é’f . UNIVERSITY OF OSLO

Nature of Tool Use
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Modern organisations are inseparable
connected to the use of technology

Technology as change factor
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Considering technology as a primary change factor
conditions a corresponding understanding of work

The definition of work brings us to fundamental
assumptions concerning human thought and behaviour,
and how this relates to organisations and technology
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Technology Organisation

The conditions of safe, efficient, productive
and sustainable work practice in industrial
and organizational settings
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User Centred Design Process

i T B bt
e B minig
e B e e
v = e Nty g
IANALYSE] DESICN ———
i ny
[
il
Py 2403 Human Technology Inferaction 03 01 14: BA Iniroduction Cato A, Bjorki

4’4 ° UNIVERSITY OF OSLO
L4

1. Model 2. Classification 3. Method

Control of Control actions Observations
Movement Control types of work

Human-Technology Interaction as
close the actual practice of work

Other disciplines Industry Workers
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The Evolving Dictionary

* Human

* Technology
* Interactions
* Interface

* Automation
+ Dynamic systems
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