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1. Prioriteringer innen IT-område 
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&
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1. Innledning 
!"#$%&'#(%(')#&%*(+&%",$%),!"#$%&'#(%(,#,-'./,0!#-1,23&,#"#(#%&(,4&/5&366%(,789,:,
;7"(%&"(,23").#"5'&/6;<,8/$%)6=.%(,6%),4&/5&366%(,%&,=,+*%,*$3.#(%(%",/5,>&#5?+&%,
&%''@&'%&,#,)%,3)6#"#'(&3(#$%,3&A%#)'4&/'%''%"%,$%),!#-<,B&/5&366%(,23&,'/6,6=.,=,
/44"=,%",%>>%*(#$#'%&#"5'5%$#"'(,4=,CD,(#.,EDFG,6=.(,'/6,%",*/6A#"3'?/",3$,6#")&%,
&%''@&'A&@*,/5,*$3.#(%('2%$#"5<,H%,>&#5?/&(%,&%''@&'%"%,'*3.,A&@*%',(#.,=,'(I&*%,
>/&'*#"5,/5,@")%&$#'"#"5C<,,
,,
J/6,)%.,3$,789K4&/5&366%(,%&,)%(,"%)'3((,%",4.3"5&@44%,'/6,'*3.,>&%6'*3>>%,
*@""'*34,/6,2/$%)4&/'%''%"%,/5,>/&A%)&#"5'4/(%"'#3.%(,*"I((%(,(#.,@($#*.#"5,/5,)&#>(,
3$,7LK.+'"#"5%&,/5,'4%'#%.(,(#.,)%,3)6#"#'(&3(#$%,7LKA3'%&(%,'(+((%'I'(%6%"%,$%),!#-<,,
J%,M%).%55,C,>/&,/44"%$"(%,5&@44%)%.(3*%&%<,
,
7,%(,"/(3(,>&3,!"#$%&'#(%(')#&%*(+&%",0N<,63#,ODCC1,>#**,5&@44%",#,/44)&35,=,$@&)%&%,
2/$%)@(>/&)&#"5%"%,*"I((%(,(#.,)%,3)6#"#'(&3(#$%,7LK'I'(%6%"%,$%),!#-<,,P&@44%",A.%,
*/"*&%(,A%)(,/6,=Q,
,,

• !"#$%!&!'!(')*!&+,-"')*!&'.)*!/0"1)&/&,(2!(!''
• 1&!33!'1)&+%#2'",%'.*)&/#('/,++!'+-#%'.4(/"!&!+''
• !+",3!&!'.*#'/!"'*,%',((!$5&!'#*'&!++0&+,((+#"+'4'.4(/"!&!'0"1)&/&,(2!(!''
• %#2!'!(')*!&)&/(!"'",/+6%#('1)&'/!""!'#&$!,/!",,

 
B.3"5&@44%"%,A.%,A%)(,/6,=,.%$%&%,%",#"(%&#6'&344/&(,#""%",CD<,?@"#,ODCC<,
7"(%&#6'&344/&(%",>/&@('%((%',=,5#,%",/$%&'#*(,/$%&,)%,4&/A.%6/6&=)%"%,'/6,$#.,A.#,
5#((,4&#/&#(%(<,P&@44%",23&,/5'=,A.#((,A%)(,/6,=,@(3&A%#)%,%",>&36)&#>('K,/5,

                                                
1 Beskrivelsen er hentet fra notatet IHR – ”En oversikt over hvor vi er og planer for våren” 1.04.2011 
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.%$%&3"'%4.3",>/&,)%(,$#)%&%,3&A%#)%(<,H%(,'#'(%,23&,#6#).%&(#),#**%,$R&(,6@.#5,6%),
)%",*/&(%,(#)'&366%",5&@44%",23&,23((,(#.,)#'4/'#'?/"<,,
,
P&@44%",23&,#,%((%&*3"(,A.#((,A%)(,/6,=,>&%6'*I")%,3&A%#)%(,'.#*,3(,"/(3(%(,*@""%,
.%$%&%',,S<,?@"#,ODCC<,
,
B.3"5&@44%",$#.,6=((%,$@&)%&%,"R&6%&%,2$/&)3",)%",*3",5?%""/6>+&%,%",6%&,
)I4(5=%")%,3"3.I'%,3$,)%,'%"(&3.%,4&/A.%6/6&=)%"%,6%),'#*(%,4=,=,A&#"5%,
@"#$%&'#(%(%(',#">/&63'?/"''I'(%6%&,/44,(#.,%",'(3")3&),'/6,)%**%&,@"#$%&'#(%(%(',
A%2/$,>/&,4&/'%''(+((%,/5,A%'.@("#"5'#">/&63'?/"<,B=,5&@"",3$,)%(,*/&(%,(#)'&/66%(,
5&@44%",23&,23((,(#.,)#'4/'#'?/",23&,)%",2%..%&,#**%,*@""%(,5=,#,)IA)%",#,)%,
@(>/&)&#"5%&,'/6,+"'*%',)&+>(%(<,,P&@44%",6=,)%&>/&,*/66%,(#.A3*%,6%),%(,6%&,
/6>3((%")%,@(>/&)&#"5'A#.)%,'%"%&%<,
,

2. IT-virksomheten ved universitetet. 
!#-,%&,%",'(/&,/5,*/64.%*',/&53"#'3'?/"<,H%((%,5?%"'4%#.%',/5'=,#,@"#$%&'#(%(%(',7LK
$#&*'/62%(,'/6,'4%""%&,/$%&,%(,'(/&(,3"(3..,'I'(%6%&,3$,$3&#%&%")%,*3&3*(%&<,!J7L,
A%"I((%&,'%.$,>+.5%")%,*.3''#>#'%&#"5,3$,/&53"#'3'?/"%"',7LK'I'(%6%&Q,
 

• 7L,(#.,@()3""#"5,/5,'(@)#%&,
• 7L,(#.,>/&'*"#"5,0/5,>/&6#).#"51,
• T)6#"#'(&3(#$,7L,07JK'I'(%6%&1,
• U3'#',7LK'I'(%6%&,07LK(?%"%'(%&1,
• 7">&3'(&@*(@&,,

 
B.3"5&@44%",23&,*/"*.@)%&(,6%),3(,63",#,>+&'(%,/653"5,'*3.,&%((%,
/446%&*'/62%(%",6/(,/6&=)%(,;T)6#"#'(&3(#$,7L,07JK'I'(%6%&1;<,H%((%,/6>3((%&,
A=)%,>%..%''I'(%6%&,0>/&,!#-,/5,+$&#5%,@"#$%&'#(%(%&,/5,2+'*/.%&1G,/5,.+'"#"5%&,'/6,
%&,'4%'#>#**%,>/&,!#-<,,
,

3. Pågående prosjekter og aktiviteter. 
!J7L,)&#$%&,'%.$,6%&,%..%&,6#")&%,*/"(#"@%&.#5,6%),4&/'?%*(%&,'/6,23&,'/6,'#*(%6=.,
=,%>>%*(#$#'%&%,/5,>/&A%)&%,7LK$#&*'/62%(%",$%),@"#$%&'#(%(%(<,,
,
V/&,(#)%",4=5=&,A.<3<,4&/'?%*(%(,;W/*3.,:,'%"(&3.;,/5,;!J7L,O<D;<,,
,
;W/*3.,:,'%"(&3.;,'*3.,.%$%&%,%",/$%&'#*(,/5,3"3.I'%,/$%&,'(I&*%&,/5,'$3*2%(%&,$%),
)35%"',7LK'(+((%,(#.,(%*"#'*%,/5,3)6#"#'(&3(#$%,>@"*'?/"%&G,>/&'*"#"5,/5,@")%&$#'"#"5<,
B&/'?%*(%(,'*3.,A%'*&#$%,)%",>&%6(#)#5%,'3623").#"5'K,/5,/&53"#'3'?/"'6/)%..%",#,7LK
/&53"#'3'?/"%",'/6,2%.2%(,0./*3.K'%"(&3.1<,,
,
;!J7L,O<D;,23&,'/6,6=.,=,>/&%'.=,%","I,/&53"#'%&#"5,3$,!J7LG,%",/&53"#'3'?/",6%),,
'(+&&%,>/*@',4=,A%2/$,#,/&53"#'3'?/"%"G,(#.43''%,/&53"#'3'?/",/5,,
'(I&#"5''(&@*(@&,(#.,'(+&&%.'%"G,'(+&&%,'(&3(%5#'*,*343'#(%(,#,.%)%.'%"G,'36(,A%)&%,,
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'(I&#"5,3$,&%''@&'%&,'36(#)#5,'/6,*$3.#(%(,4=,7LK(?%"%'(%"%,A%2/.)%'<,
,
!J7L,?/AA%&,/5'=,6%),%",.3"5,&%**%,6#")&%,4&/'?%*(%&,>/&,=,>/&A%)&%,7LK(?%"%'(%&,
$%),!#-,%((%&,#""'4#..,>&3,J!7LKODCG,'4+&&%@")%&'+*%.'%,/5,7LK(?%"%'(%&G,/5,#""'4#..,>&3,,
789<,H%(,>/&%5=&,/5'=,*/"(#"@%&.#5,>/&A%)&#"5%&,3$,)%,3)6#"#'(&3(#$%,7LK'I'(%6%"%,
'/6,%")&#"5%&,&@")(,'#)%5?+&%6=.G,>/&A%)&#"5%&,3$,89K4/&(3.%"G,&%((#"5%&,3$,>%#.,,
/5,#"">+&#"5,3$,"I,>@"*'?/"3.#(%(,#,JTB!#-,/'$<,

 
B.3"5&@44%",/5,!J7L,$#.,#,>%..%''*34,'+&5%,>/&,,3(,5&@44%"',>/&'.35,/5,!J7L',4=5=%")%,
4&/'?%*(%&,A.#&,'36/&)"%(<,B=,'#*(,3"(3',)%(,3(,789K4&/5&366%(,$#.,A.#,>+&%")%,>/&,)%(,
$#)%&%,>/&A%)&#"5'4&/'?%*(%&<,
 

4. Inndeling av administrative systemer 
!"#$%&'#(%(%(',3)6#"#'(&3(#$%,7LK'I'(%6%&,%&,5&@44%&(,#,>+.5%")%,>%6,2/$%)/6&=)%&Q,
,

• XBT,:, X*/"/6#,66,
• -BT,:, W+"",/5,4%&'/"3.,66,
• JLT,:,, J(@)#%3)6#"#'(&3'?/",
• VT,,,:,, V/&'*"#"5'3)6#"#'(&3'?/",/5,>/&'*%&@()3""#"5,
• Y79,,:,B%&'/"#">/&63'?/",

 
7""%",2$%&(,2/$%)/6&=)%,>#""%',%",&%**%,'I'(%6%&,'/6,#,'(/&,5&3),?/AA%&,6/(,%(,
>%..%',)3(35&@"".35<,0M%).%55,O,5#&,%",6%&,)%(3.?%&(,/$%&'#*(1<,,
 

5. Roller 
H%(,>#""%',>.%&%,&/..%&,'/6,23&,'#"%,/4453$%&,*"I((%(,(#.,>/&$3.("#"5,3$,!"#$%&'#(%(%(',
3)6#"#'(&3(#$%,'I'(%6%&<,H%,$#*(#5'(%,&/..%"%,%&,>/&'+*(,A%'*&%$%(,#,)%((%,3$'"#((%(<,
W#'(%",*3",4=,"=$R&%")%,(#)'4@"*(,#**%,/44>3((%','/6,@((+66%")%G,$%&*%",4=,
3*(+&'#)%",%..%&,#,&/..%A%'*&#$%.'%"<,,
,
T*(+&%"%,/5,'36'4#..%(,6%../6,)%6,%&,%((,3$,)%,/6&=)%"%,4.3"5&@44%",$#.,
3"3.I'%&%,#,)%(,$#)%&%,3&A%#)%(<,
,
89./!23&,)%(,'%"(&3.%,/4%&3(#$%,3"'$3&%(,>/&,A=)%,@($#*.#"5G,)&#>(G,$%).#*%2/.),/5,
A&@*%&'(+((%,*"I((%(,(#.,@"#$%&'#(%(',7LK'I'(%6%&2<,
,
974$-2-3-'*-!%&,%",A%'(#..%&&/..%,6%),>/&$3.(%&3"'$3&%(,>/&,)%(,%"*%.(%,'I'(%6%"%<,,
M%)*/66%")%,'4#..%&,'%"(&3.,&/..%,#,&%.3'?/"%",6/(,'I'(%6.%$%&3")+&G,/5,23&,/5'=,
)%(,3$5?+&%")%,/&)%(,#,>/&2/.),(#.,2$#.*%",>@"*'?/"3.#(%(,'/6,'*3.,@($#*.%'G,>#"3"'#%&#"5,
3$,$#)%&@($#*.#"5G,66<,JI'(%6%#%&>@"*'?/"%",.#55%&,#,)35,#,>353$)%.#"5%"%<,H#''%,

                                                
2 De fleste systemene er utviklet av eksterne kommersielle leverandører, men flere av de store tunge 
fagsystemene er utviklet av USIT enten på vegne av UiO eller av en sammenslutning av universiteter 
og høgskoler. 



 
 
IHR Plangruppe for IT – administrative IT-systemer                                          Side 4 

3$)%.#"5%",%&,A=)%,'I'(%6%#%&,/5,4&/'%''%#%&,>/&,'I'(%6%"%,/5,23&,)%&$%),%(,
'%"(&3.(,/4%&3(#$(,3"'$3&G,6%",#**%,7LK(%*"#'*,/4%&3(#$(,3"'$3&<,
,
:',;-'4$<$$-,*"I((%(,(#.,'I'(%6%"%,%&,/6>3((%")%,/5,'366%"'3((<,U&@*%&'(+((%,I(%',
>&3,A=)%,'%"(&3.(,4%&'/"%..,0A=)%,>&3,!J7L,/5,'%"(&3.%,3)6#"#'(&3(#$%,%"2%(%&1,
0J%"(&3.,A&@*%&'(+((%1,/5,3$,./*3.(,4%&'/"%..,4=,>3*@.(%(%&G,#"'(#(@((%"%,/'$<,0W/*3.,
A&@*%&'(+((%1<,J/6,"%$"(,/$%&,%&,)%(,%&,%(3A.%&(,%(,4&/'?%*(,'/6,>/&,(#)%",?/AA%&,
6%),/&53"#'%&#"5,3$,A&@*%&'(+((%"<,,
,
9,(-'=',;-'-!'4#..%&,/5'=,%",'$R&(,$#*(#5,&/..%,*"I((%(,(#.,)%,3)6#"#'(&3(#$%,7LK
'I'(%6%"%<,J@4%&A&@*%&%,>#""%',4=,3..%,"#$=%&,#,@"#$%&'#(%(%(',/&53"#'3'?/",/5,)%,
#""5=&,/>(%,#,%(,6%&,%..%&,6#")&%,>/&6%.(,2#%&3&*#,)%&,'@4%&A&@*%&,4=,.3$%&%,"#$=,
>/&2/.)%&,'%5,(#.,'@4%&A&@*%&%&,4=,%(,2+I%&%,"#$=<,J@4%&A&@*%&%,%&,#,,%&,#,2/$%)'3*,
#**%,7LK4%&'/"%..G,6%",3)6#"'(&3(#$(,%..%&,$#(%"'*34.#5%,3"'3((%,@(%,4=,%"2%(%"%,
0>3*@.(%(G,#"'(#(@((,/.1,'/6,23&,'@4%&A&@*%&&/..%",'/6,%",6%&,%..%&,6#")&%,>/&6%.(,
)%>#"%&(,/4453$%,#,'#",'(#..#"5<,,
,
>;4$-'*-!474$-2)-5-'%*1<'-','4#..%&,%",$#*(#5,&/..%,A=)%,62(<,@($#*.#"5,/5,
$%).#*%2/.),3$,)%,%"*%.(%,'I'(%6%"%G,6%",/5,)%''@(%",'/6,O<,%..%&,E<,.#"?%,
'I'(%6ZA&@*%&'(+((%>@"*'?/"<,
 
Det understrekes at beskrivelsen av roller i dette avsnittet i hovdsak er basert på 
dagens ansvarsdeling. Ett av plangruppens viktigste fokusområder vil bli å beskrive 
fremtidens roller og funksjoner (jf avsnitt 6). 
  

6. Utfordringer 
7,)%((%,3$'"#((%(,A%'*&#$%',4.3"5&@44%"',>/&%.+4#5%,$@&)%&#"5,3$,)%,$#*(#5'(%,
@(>/&)&#"5%"%,*"I((%(,(#.,!#-',3)6#"#'(&3(#$%,'I'(%6%&<,!(>/&)&#"5%"%,'/6,
4&%'%"(%&%',#,"%)%"'(=%")%,/$%&'#*(,%&,A3'%&(,4=,#""'4#..,>&3,5&@44%"',6%).%66%&<,
9%**%>+.5%",5#&,#**%,@((&I**,>/&,"/%",&3"5%&#"5,>&3,5&@44%"','#)%G,/5,.#'(%",*3",#**%,
3"'%','/6,@((+66%")%<,
,

• B&/A.%6%"%,*"I((%(,(#.,)%,3)6#"#'(&3(#$%,'I'(%6%"%,$%),!#-,'%&,@(,(#.,=,2%"5%,
'366%",6%),63"5.%")%,*//&)#"%&#"5,6%../6,3*(+&%&G,#"(%&"%,/5,%*'(%&"%G,
'/6,3..%,%&,"+)$%")#5%,>/&,=,%(3A.%&%,$%.>@"5%&%")%,7LK'I'(%6%&<,

• Y",2/$%)@(>/&)&#"5,%&,63"5%.%",4=,*.3&%,6=.,/5,>/&$%"("#"5%&,(#.,'I'(%6%"%<,,
• [((%&.#5%&%,%",2/$%)@(>/&)&#"5,%&,=,#)%"(#>#'%&%,)%,%5%"(.#5%,'I'(%6%#%&"%G,/5,

2$%6,'/6,%&,3"'$3&.#5,>/&,*/66@"#*3'?/",6%../6,)%,@.#*%,'I'(%6%"%<,
• H%(,%&,%",@(>/&)&#"5,=,A3.3"'%&%,3&A%#)%(,6%),%",.3"5'#*(#5,'I'(%6'(&3(%5#,/5,

'36(#)#5,#)%"(#>#'%&%,(#.(3*,'/6,5#&,&3'*,5%$#"'(,6%),A%5&%"'%(,&%''@&'#""'3(',,
• H%&,%&,$#*(#5,3(,%")&#"5'>/&'.35%"%,#**%,0A3&%1,6%)>+&%&,3(,3&A%#)'AI&)%,

/$%&>+&%',(#.,3")&%,%"2%(%&<,,
• \/66@"#*3'?/"%",6%../6,6#.?+%"%,#""%",!"#$%&'#(%(%(,%&,>/&,)=&.#5<,]3"5%,

3$,4&/A.%6%"%,/44'(=&,4=,5&@"",3$,63"5.%")%,>/&'(=%.'%,6%../6,
@"#$%&'#(%(%(',@.#*%,3)6#"#'(&3(#$%,"#$=%&<,
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• H%(,%&,$#*(#5,/5,@(>/&)&%")%,=,%(3A.%&%,&%3.#'(#'*%,A&@*%&>/&$%"("#"5%&<,H%(,
%((%.I'%',A%)&%,*$3"(#(3(#$%,6=.,4=,A&@*%&"%',/44.%$%.'%&<,

• -&53"#'3'?/"%",A%$%5%&,'%5,#,&%("#"5,3$,6%&,)%'%"(&3.,)3(3>3"5'(<,H%((%,5#&,
63"5%,@(>/&)&#"5%&,A=)%,(%*"/./5#'*,/5,/&53"#'3'?/"'6%''#5<,

• H%(,%&,@(>/&)&%")%,=,>=,/&53"#'3'?/"%",(#.,=,'%,'366%"2%"5,6%../6,
>@"*'?/"3.#(%(,/5,#"$%'(%&#"5'$#.?%<,-6.%55#"5,3$,*/64.%*'%,'I'(%6%&,
6%)>+&%&,,#"$%'(%&#"5%&,#,"I,Z,(#.43''%(,4&/5&36$3&%<,P/),A&@*%&$%"".#52%(,
/5,#"(%5&%&#"5,3$,"I%,'I'(%6%&,#,%",2%.2%(,%&,(#)K,/5,&%''@&'*&%$%")%,/5,
>/&@('%((%&,A&@*,3$,&%((,*/64%(3"'%<,

,
P&@44%",$#.,*/66%,(#.A3*%,(#.,%",6%&,)%(3.?%&(,$@&)%&#"5,3$,4&/A.%6/6&=)%"%<,,
 
B.3"5&@44%",23&,/5'=,#)%"(#>#'%&(,%",%",&%**%,@(>/&)&#"5%&,*"I((%(,(#.,)%,%"*%.(%,
3)6#"#'(&3(#$%,'I'(%6%"%<,H%(,%&,4=,63"5%,6=(%&,#..@'(&%&%")%,>/&,'(/&%,/5,
*/64.%*'%,7LK6#.?+%&,3(,'.@((A&@*%&"%',(#.A3*%6%.)#"5%&,&%((%&,'%5,6/(,
%"*%.('I'(%6%&,%..%&,>@"*'?/"%&G,6%"',)%,@")%&.#55%")%,=&'3*%"%,(#.,4&/A.%6%"%,
/>(%,*3",$R&%,6%&,'366%"'3((%,/5,*/64.%*'%<,M#,6%"%&,)%&>/&,3(,)%(,#**%,%&,&#*(#5,=,
5=,#"",4=,)%,%"*%.(%,'I'(%6%"%',%5%"'*34%&,4=,)%((%,'(3)#%(,#,4&/'?%*(%(G,6%",
A%5&%"'%&,/'',(#.,=,'.=,>3'(,3(,)%(,"/*,.#55%&,%(,A%(I)%.#5,4/(%"'#3.%,*"I((%(,(#.,=,
/445&3)%&%,>@"*'?/"3.#(%(,A=)%,#,)%,%"*%.(%,'I'(%6%"%,/5,#,'36'4#..%(,6%../6,)#''%<,,
8%&,.#55%&,)%(,(#.,&%((%,A=)%,>/&,*/&('#*(#5%,/5,.3"5'#*(#5%,>/&A%)&#"5'(#.(3*<,

B.3"5&@44%",+"'*%&,=,4&%'#'%&%,3(,/5'=,)%,+$&#5%,4.3"5&@44%"%,@")%&,789K
4&/5&366%(,23&,(3((,/44,4&/A.%6/6&=)%&,)%&,7L,%&,%(,'%"(&3.(,%.%6%"(<,M#,,3"(3&,3(,
63",#,)%(,$#)%&%,3&A%#)%(,6=,.%55%,'(/&,$%*(,4=,=,*//&)#"%&%,$#&*'/62%(%",6%../6,
)%,>/&'*?%..#5%,5&@44%"%,#,789K4&/5&366%(,/5,3(,B.3"5&@44%,>/&,7L,A+&,>=,%(,'4%'#%.(,
3"'$3&,>/&,=,#$3&%(3,2%.2%(%",#,7LK&%.3(%&(%,>/&'.35,/5,4&/A.%6'(#..#"5%&,'/6,*/66%&,
/44<,,
 

7. Plangruppens foreløpig vurderinger  

J/6,3"5#((,#"".%)"#"5'$#',23&,4.3"5&@44%",>/&,7L,>=((,#,/4453$%,=,>&%6'*3>>%,
*@""'*34,/6,2/$%)4&/'%''%"%,/5,>/&A%)&#"5'4/(%"'#3.%(,*"I((%(,(#.,)&#>(,3$,7LK
.+'"#"5%&,/5,'4%'#%.(,(#.,)%,3)6#"#'(&3(#$%,7LKA3'%&(%,'(+((%'I'(%6%"%,$%),!#-<,H%((%,
%&,'I'(%6%&,'/6,23&,%(,'(/&(,3"(3..,A&@*%&%G,/5,'/6,#""5=&,#,63"5%,$#*(#5%,4&/'%''%&<,
H%(,3"(3',)%&>/&,3(,63",4=,)%((%,/6&=)%(,$#.,>=,'(+&'(,%>>%*(,3$,$%..I**%)%,
%>>%*(#$#'%&#"5'(#.(3*<,

789K4&/5&366%(',/$%&/&)"%)%,6=.,/6,%",%>>%*(#$#'%&#"5'5%$#"'(,4=,CD,(#.,EDF,
5?%.)%&,/5'=,7LK/6&=)%(<,7LK/6&=)%(,3"(3',#,)%""%,'366%"2%"5,=,*@""%,$R&%,
5?%"'(3"),>/&,)#&%*(%,#""'43&#"5%&,#,)&#>(%"<,76#).%&(#),$#.,>/&A%)&#"5%&,#,7LK'I'(%6%"%,
/5'=,*@""%,,5#,$%'%"(.#5,A#)&35,(#.,%>>%*(#$#'%&#"5,/5,#""'43&#"5,#,3)6#"#'(&3(#$%,
3&A%#)'4&/'%''%&,5%"%&%.(<,7"$%'(%&#"5%&,>/&,=,>/&A%)&%,/5,$#)%&%@($#*.%,%*'#'(%&%")%,
'I'(%6%&,$#.,)%&>/&,*@""%,5#,'(/&%,789K5%$#"'(%&,#,/&53"#'3'?/"%",'/6,2%.2%(<,
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B.3"5&@44%",'%&,)%(,'/6,2%"'#*('6%''#5,=,)%.%,/44,)%(,$#)%&%,3&A%#)%(,#,E,(&#""Q,
,

• \/&('#*(#5%,(#.(3*<,
• J(&@*(@&%..%,%")&#"5%&,Z,(#.43'"#"5%&,3$,/&53"#'3'?/",6%),'#*(%,4=,=,

(I)%.#55?+&%,/5,>/&A%)&%,)%,$#*(#5'(%,&/..%"%,&@")(,3)6#"#'(&3(#$%,7LK'I'(%6%&<,,
• J(&3(%5#,>/&,(&#""$#',@($#*.#"5,Z,/445&3)%&#"5,3$,'I'(%6%&,#""%",3)6#"#'(&3(#$%,

7LK.+'"#"5%&<,
,

7.1 Kortsiktige tiltak 
Kortsiktige tiltak på administrative IT-systemer foreslås som følger: 
 

• VR&&%,#""./55#"5%&G,%"*.%&%,(#.53"5,(#.,7JK'I'(%6%&,
• U&@*%&3)6#"#'(&3'?/"<,^I3"'3((%,'*3.,23,&3'*%&%,(#.53"5,(#.,7JK,/5,7LK'I'(%6%&,
• U%)&%,/$%&'#*(,/$%&,/4453$%&,#,7JK'I'(%6%"%<,,]3"5%,(#.'3((%,6=,'(3&(%,/44,

63"5%,>/&'*?%..#5%,344.#*3'?/"%&,2$%&,)35,>/&,=,'*3>>%,'%5,"+)$%")#5,/$%&'#*(<,
Y",;]#"K'#)%K4/&(3.;,'*3.,2?%.4%,)%,(#.'3((%,$%),=,5#,'(3(@',>&3,>/&'*?%..#5%,
'I'(%6%&G,(#.&%((%.35(,#">/&63'?/",/5,&%.%$3"(%,4%*%&%<,

• B&#/&#(%&%,&%((#"5,3$,>%#.,#,'I'(%6%"%,'/6,4=>+&%&,3)6#"#'(&3(#$%,
3&A%#)'4&/'%''%&,A%(I)%.#5,@.%64%,

 
7.2 Struktur 
Y",2/$%)@(>/&)&#"5%",*"I((%(,(#.,)%,3)6#"#'(&3(#$%,'I'(%6%"%,'I"%',=,$R&%,*"I((%(,
(#.,>@"*'?/"%"%,&@")(,@($#*.#"5,/5,%#%&'*34<,B.3"5&@44%",+"'*%&,)%&>/&,'4%'#%.(,=,
$@&)%&%,)#''%,>@"*'?/"%"%<,,V/&,=,*@""%,/44"=,%",>/&6=.'(?%"%.#5,@(>/&6#"5,3$,)#''%,
>@"*'?/"%"%,%&,)%(,"+)$%")#5,=,.35%,%(,/$%&/&)"%(,>@"*'?/"'KZ/4453$%K*3&(,>/&,)%,
3*(@%..%,/6&=)%"%<,Y(,'.#*(,*3&(,6=,A%'*&#$%Q,,
 

• H%,>/&'*?%..#5%,>@"*'?/"%"%,Z,/4453$%"%,#""%",)%(,%"*%.(%,/6&=)%"%,
• V@"*'?/"%"%',$#*(#52%(,
• V@"*'?/"%"%',$/.@6,02$/&,63"5%,'/6,%&,#"$/.$%&(,/5,2$/&,/>(%,>@"*'?/"%"%,

@(+$%'G,661,
• 8$/&)3",>@"*'?/"%"%,3$2%"5%&,3$,2$%&3")&%<,,

 
Først når man har etablert et slik kart er det mulig å presentere velfunderte forslag til 
endringer i de berørete rollene og funksjonene. 
 
Plangruppen foreslår derfor denne typen kartleggingsprosess som et første over-
ordnede tiltak.  
 
7.3 Strategi 
Det må etableres en tydelig strategi for den videre utviklingen av de sentrale 
administrative IT-systemene. I motsetning til de kortsiktig tiltakene vil en slik strategi 
sannsynligvis ikke gi konkrete resultater på kort sikt, men er helt avgjørende for å få 
til en langsiktig bærekraftig effektiviseringsprosess. Gruppen ser for seg at bl.a. 
følgende aktiviteter bør inngå som en viktig del av strategiprosessen: 
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• B&#/&#(%&#"5,3$,)%,6%'(,*&#(#'*%,'I'(%6%"%G,6%),'#*(%,4=,#)%"(#>#'%&%,2$/&,
5%$#"'(4/(%"'#3.%(,%&,'(+&'(,

• U%"_263&*#"5,#,>/&2/.),(#.,.#*"%")%,/&53"#'3'?/"%&G,%*'%64%.$#',3")&%,
3*(+&%&,#,)%","/&'*%,!8K'%*(/&%"G,"/&)#'*%,@"#$%&'#(%(%&,/5,3")&%,3*(+&%&,
6%),.#*"%")%,4&/A.%6'(#..#"5%&,'/6,!#-<,

• \3&(.%55#"5,3$,)35%"',*/66@"#*3'?/".#"?%&,&@")(,)#''%,'I'(%6%"%,6%../6,
"#$=%"%,0>&3,'%"(&3.(,2/.),/5,"%)/$%&,4=,%"2%(%"%,/5,6/('3((1,

8. Oppsummering. 
B.3"5&@44%",>/&,7L,23&,#,.+4%(,3$,4%&#/)%",N<,63#,(#.,S<,?@"#,,5?%""/6>+&(,%",>+&'(%,,
#"".%)%")%,$@&)%&#"5,3$,)%(,4&/A.%6/6&=)%(,5&@44%",'*3.,3&A%#)%,$#)%&%,6%)<,H%",*/&(%,
(#)'>&#'(%",23&,>+&(,(#.,3(,A=)%,$@&)%&#"5%&,/5,*/"*.@'?/"%&,.#55%&,4=,%(,/$%&/&)"%(,/5,
>/&%.+4#5,"#$=<,

Y((%&,5&@44%"',/44>3("#"5,%&,)%(,.#(%",($#.,/6,3(,7LK/6&=)%(,5#&,6@.#52%(%&,>/&,A%(I)%.#5%,
%>>%*(#$#'%&#"5'5%$#"'(%&<,P&@44%",#6+(%'%&,(#.A3*%6%.)#"5,>&3,789K4&/5&366%(,4=,)#''%,
>+&'(%,#""'4#..%"%G,/5,23&,3..%&%)%,.35(,4.3"%&,>/&,=,#"#(#%&%,)%(,$#)%&%,3&A%#)%(,@6#))%.A3&(,
/$%&,'/66%&%"<,

,
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Vedlegg 1 deltagere i IHR – Plangruppe for IT 
,
P&@44%",23&,>+.5%")%,6%).%66%&Q,
,

7"53&,B%((%&'%", 7"".%#),&=)5#$%&G,.%)%&,>/&,5&@44%",
`3",P@""3&,U?=.#%, 7"'(#(@((.%)%&G,7"'(#(@((,>/&,6%)#'#"'*%,

A3'3.>35,
]/&(2%",HR2.%", 7"'(#(@((.%)%&G,7"'(<,V/&,7">/&63(#**,
T)%.2%#),8@@'%, 9%4&%'%"(3"(,>/&,(?%"%'(%63""'/&5<,
\?%(#.,`/2"'%", 7"".%#),&=)5#$%&,
W3&',->(%)3., 7LK)#&%*(+&,0!J7L1,
-)),Y&#*,B%)%&'%", 7LK'%*'?/",`@&#)#'*,>3*@.(%(,
T")&%',9#")3., J(@)%"(&%4&%'%"(3"(,

 

Plangruppen for IT har så langt hatt 3 møter (9. mai 2011, 23. mai 2011 og 6. juni 
2011).  
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Vedlegg 2 Administrative systemer 
 

,
 ØPA - området  

• Økonomisystemet (OF, BOT, Oracle eBuisness suite)  
• Innkjøpssystemet (Basware PM)  
• Fakturasystemet (Basware IP)  
• Økonomirapportering (Discoverer rapporter)  
• Budsjetteringsverktøy (Buddy, excel)  
• Økonomistyring (Kuben, excel)  
• Datavarehus (sammen med andre fagavdelinger)  
• Ledelsesverktøy (Corporator)  
• Betalingsløsning (ePay)  

 
OPA -området 

• Lønns- og personalsystem (SAPUiO)  
•  HR-portalen  
•  Sak- og arkivsystem (ePhorte)  
•  Rekrutteringssystem (EasyCruit)  
•  Sidegjøremål  
•  eValg  

 
STA-området 

• Studieadministrasjon (FS)  
• Timeplanlegging (FinnRom, Syllabus)  
• Timeregnskap (Aura, for UV, SV og Jus)  

 
FA-området  

• Forskningsdokumentasjon (Cristin)  
 
EIR-området 

• Systemer med personinformasjon (Personopplysninger)  
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