
design	&	designarbeid
1)	kapittel	2	i	læreboka
2)	artikkel:	Schön	&	Wiggins
+	litt	om	kapittel	7

Tone	Bratteteig	&	Tora	Jarsve	2.april	2024



«Design	is	when			
		designers																					
		design																																					
		a	design»

in1060,	2.	april	2024



design-resultat
(IT-system)
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in1060:	design	som	arbeidsprosess
• hva	gjør	designere	når	de	designer?
• hvordan	tenker	de?
• hva	er	det	de	kan?

design-resultat
(IT-system)

in1060,	2.	april	2024



design	=	gi materiell form	til en idé
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konsept	&	form-konsept

konsept:	åpenhet form-konsept:	isbre
• åpne byen mot	sjøen
• åpne operaen for	byens befolkning

foto	Store	Norske	Leksikon

in1060,	2.	april	2024

foto	Visit	Norway



konsept	&	form-konsept

konsept:	åpenhet form-konsept:	isbre
visjon:	løsning vi	kan se	for	oss,	 målbilde:	del	av	konkret løsning,

mål:	mulig og ønskelig endring,	 et	element	i løsningen
mulig å navigere etter (f.eks.	materiale,	form	…)

foto	Store	Norske	Leksikon
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foto	Visit	Norway



Formkonsept 



Konsept 

Et interaktivt spillbrett som fasiliteter økt innlevelse i 
spillet SH gjennom usynlig interaksjon
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The fuzzy front end



Designe den 
rette tingen

Designe tingen rett

Innsiktsprosess Design
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divergent	&	konvergent	tenkning



Br
iti
sh
	D
es
ig
n	
Co
un
ci
l:	
do
ub
le
	d
ia
m
on
d	

fig
ur
	2
.8
	i	
læ
re
bo
ka

in1060,	2.	april	2024

divergent	&	konvergent	tenkning



skifte	perspektiv:	nivåer	av	konkretisering

visjon

målbilde

konkrete	detaljer
(samtale	med	materialet	/	situasjonen)

spesifikasjon
(som	andre	skal	bruke	som	oppdrags-beskrivelse)

in1060,	2.	april	2024

bevege	seg	mellom													
flere nivåer av	konkretisering
samtidig og iterativt



skifte	perspektiv:	seeing-as,	what-if,	metaforer		

Schön:	
When	a	practitioner	makes	sense	of	a	situation,	he	perceives	to	be	unique,	he	sees	it	as
something	already	present	in	his	repertoire.	To	see	this site	as	that one	is	not	to	subsume	
the	first	under	a	familiar	category	or	rule.	It	is,	rather,	to	see	the	unfamiliar,	unique	situation	
…

fra	Madagaskar	-	https://www.youtube.com/watch?v=le14ovT6wWo	in1060,	2.	april	2024

https://www.youtube.com/watch?v=le14ovT6wWo


hvor	kommer	designideer	fra?	

Phelps	tractor

in1060,	2.	april	2024

Dieter	Rams	@	Braun

Jony Ive @	Apple



teori	om	design

Donald	Schön:
studerte	hvordan	design	foregår	i	praksis	
• design	is	a	reflective	practice	(in	&	on	practice)
• design	is	a	conversation	with	the	situation	&	with	the	material
• design	is	a	series	of	design	experiments
																																											=	seeing	–	moving	–	seeing	

in1060,	2.	april	2024

Herbert	Simon:	
«To	design	is	to	device	courses	of	action	aimed	at	changing	
existing	situations	into	preferred	ones»
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CREATlVlTY AND INNOVATlON MANAGEMENT Kinds of Seeing in Designing 
Donald A. Schon and Glenn Wiggins How do architectural designers develop their ideas? By a kind of reflective conver- 

sation with the materials of a design situation. A workshop example of a first-year 

design project is used to illustrate the process, and to suggest some of the ways in 

which this sort of interaction works. 

In ‘seeing‘ the designer not only visually reg is ters information but also constructs its meaning 

1. Quist and Petra are 
fictional names invented 
by Roger Simmonds who 
originally observed the 
studio in which this dia- 
logue took place, as part 
of a study of architectural 
education directed in the 
mid-197Os by Dean Maurice 
Kilbridge of Harvard and 
Dean William Porter of 
MIT. This design review 
has been described and 
analysed at length in 
Schon (1983). 

Introduction 
e shall describe architectural 

W designing as a kind of experimen- 

tation that consists of a reflective ‘conver- 

sation’ with the materials of a design 

situation. A designer sees, moves and 

sees again. Working in some visual 

medium (drawing, in our example) the 

designer sees what is ’there’ in some 

representation of a site, draws in relation 

to it, and sees what has been drawn, 

thereby informing further designing. 
In all this ‘seeing’ the designer not only 

visually registers information but also 

constructs its meaning . . . identifies 

patterns and gives them meanings be- 

yond themselves. Words like ’recognise’, 

’detect’, ‘discover’ and ’appreciate’ 

denote variants of seeing as do such 

terms as ‘seeing that’, ’seeing as’ and 

‘seeing in’. Our purpose here is to explore the 

kinds of seeing involved in designing and 

to describe their various functions. At 

local and global levels, and in many dif- 

ferent ways, designing involves inter- 

actions among making and seeing, doing 

and discovering. Using a workshop illus- 

tration, we shall suggest some of the 

ways in which this sort of interaction 

works, and describe some conditions that 

enable it to work. 

Quist and Petra: a microcosm 
Imagine a first-year design studio in a 

department of architecture. The studio 

project is the design of a school, for 

which the students have been given both 

a programme and a site. They have been 

working on this project for about a month 

when the studio master, Quist, sits down 

next to one of the students, Petra, to con- 

duct a design review’. Petra begins by 

describing how she has had ’trouble 

getting past the diagrammatic phase’. 

Then, in response to Quist’s question, 

’What other big problems?’, she sets out 

the following account of her process to 

date: 
‘I had six of these classroom units 

but they were too small in scale to do 

much with. So I changed them to this 

more significant layout (the L-shapes). 

It relates grade one to two, three to 

four, and five to six grades, which is 

more what I wanted to do education- 

ally anyway. What I have here is a 

space which is more of a home base. 

I’ll have an outsidelinside which can 

be used and an outsideloutside which 

can be used - then that opens into 

your resourcellibrary thing.‘ 
Figure 1 displays Petra’s drawing. 
Let us assume for a moment that this 

snippet of drawing and description 

represents the whole of a design process. 

How shall we describe it? 
First of all, Petra describes a move she 

has made. Beginning with the ’six class- 

room units’ (she does not tell us how she 

got them in the first place) she has found 

them ’too small in scale to do much with’ 
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design	som	design-eksperimenter

seeing	– moving	– seeing

1) see:					se	an	situasjonen og hvilke muligheter som finnes
2) move:	velge en av	mulighetene (prioritere)
3) og prøve den	ut gjennom å konkretisere den
4) see:						vurdere resultatet:	gå videre eller gjøre om?	

(vurdere mot	visjon/konsept)

in1060,	2.	april	2024



gjenstridige	problemer	(«wicked	problems»)	

Horst	Rittel:
i	virkeligheten	kommer	ikke	
design-problemer	ferdig	
definert

design	handler	mye	om	å	
definere	problemer

å	definere	og	løse	et	problem	er	
ofte	sammenvevd	
(Cross&Dorst)

tabell 2.1	i læreboka
in1060,	2.	april	2024



teori	for	å	forstå	design
pensum:
• kapittel	2	i	læreboka
• artikkel:	Schön	&	Wiggins

• begreper	og	teorier
				som	skal	hjelpe	dere	å	reflektere	i	og	om	prosjektet
				og	bør	brukes	i	rapporten

in1060,	2.	april	2024
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metoder	&	teknikker

oversikt	over	typer	av	metoder	&	teknikker
som	kan	brukes	i	prosjektet
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INNHOLDSFORTEGNELSE  
 

Forord 
Innledning 

1. Design for, med og av brukere 
2. Design og designarbeid 
3. Interaksjon  
4. Bruk i kontekst 
5. Å designe med brukere 
6. Å undersøke bruk før bruk 
7. Å lage og konkretisere ideer 
8. Tverrfaglig samarbeid som arbeidsform 

Avslutning  
Stikkordsregister 
Referanser 
 

 

 

  

oversikt	over	læreboka
del	1:	kap.	1-4	+	halve	kap.	5
• teori	&	begreper	og	design,	bruk,	
interaksjon	og	brukerdeltakelse	i	
design

• bakgrunn	for	disse	begrepene
• brukes	for	å	reflektere	i	og	over	
prosjektet

del	2:	kap.	6-8	+	halve	kap.	5
• metoder	&	teknikker	for	å	designe	
med	brukere	i	praksis

• om	typer	metoder	&	teknikker
• diskutert	med	begreper	fra	del	1	
• brukes	i	prosjektet	/	rapportene

in1060,	2.	april	2024


