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new ways of designing



before we start
• What is designers’ job? What do they design?

• How do they do it? 

[5 minutes]



what is designers’ job? what do they 
design?

hwww.vitra.com/en-es/product/panton-chair
www.computerworld.com/article/3692531/evolution-of-apple-iphone.html
www.sintef.no/en/projects/2019/digital-network-management-services-pj.09-w2-dnms/
www.sintef.no/en/expertise/digital/sustainable-communication-technologies/user-journeys-and-customer-journey-modeling-language-cjml/
www.interaction-design.org/literature/article/how-designers-can-help-companies-design-for-the-circular-economy
conserveandconsume.wordpress.com

https://www.vitra.com/en-es/product/panton-chair
http://www.computerworld.com/article/3692531/evolution-of-apple-iphone.html
http://www.sintef.no/en/expertise/digital/sustainable-communication-technologies/user-journeys-and-customer-journey-modeling-language-cjml/


how do they do it?

upload.wikimedia.org/wikipedia/commons/b/bd/Double_diamond.png
https://www.sintef.no/projectweb/smart-transport-i-distriktene/
https://www.nordlandsforskning.no/nb/accesstour

www.designboom.com/design/artificial-intelligence-vibrant-household-
appliances-gaudi-marcus-byrne-12-11-2022

http://www.designboom.com/design/artificial-intelligence-vibrant-household-appliances-gaudi-marcus-byrne-12-11-2022/
http://www.designboom.com/design/artificial-intelligence-vibrant-household-appliances-gaudi-marcus-byrne-12-11-2022/
http://www.designboom.com/design/artificial-intelligence-vibrant-household-appliances-gaudi-marcus-byrne-12-11-2022/
http://www.designboom.com/design/artificial-intelligence-vibrant-household-appliances-gaudi-marcus-byrne-12-11-2022/
http://www.designboom.com/design/artificial-intelligence-vibrant-household-appliances-gaudi-marcus-byrne-12-11-2022/


Albrecht Schmidt, Passant Elagroudy, Fiona Draxler, Frauke Kreuter, and Robin Welsch. 2024. Simulating the Human in HCD with ChatGPT: Redesigning 
Interaction Design with AI. interactions 31, 1 (January - February 2024), 24–31



are designers important?
• How do the designers influence or might influence the society?

[5 minutes]



BY 2050
100 million User Experience designers 

globally

CO2 emission down to ZERO

* www.nngroup.com/articles/100-years-ux/



history of design
• Based on the lecture by Nick Stevens, 7-03-2023



designer / maker

A 17th century silver spoon by unidentified silversmith. Bukowskis auctioneers



product design

3Sugar bowl, Elkington, electroplated nickel silver, designed Christopher Dresser 1885, private collection



industrial design

Marcel Breuer,Chair (model B33) 1927–1928

https://www.moma.org/artists/769


mass production

sony walkman



interaction design

iMac G3 1998



user centered design



service design

foodora app



mass consumption of design

christy sugar bowl, Alessis



mass consumption of design

Tamagotchi



wide reaching impacts

foodora strike oslo



changing conditions in which design is practiced

• environmental issues

• societal issues

• technological shifts and acceleration

• Digitilization of every sector

• Huge impact/reach

• Big Data

• Surveillance Capitalism

• AI



wicked problems
•1) They do not have a definitive formulation.

•2) They do not have a “stopping rule.” In other words, these problems lack an inherent logic that signals when they are solved.

•3) Their solutions are not true or false, only good or bad.

•4) There is no way to test the solution to a wicked problem.

•5) They cannot be studied through trial and error. Their solutions are irreversible so, as Rittel and Webber put it, “every trial counts.”

•6) There is no end to the number of solutions or approaches to a wicked problem.

•7) All wicked problems are essentially unique.

•8) Wicked problems can always be described as the symptom of other problems.

•9) The way a wicked problem is described determines its possible solutions.

•10) Planners, that is those who present solutions to these problems, have no right to be wrong. Unlike mathematicians, “planners are 
liable for the consequences of the solutions they generate; the effects can matter a great deal to the people who are touched by
those actions.

Dilemmas in a General Theory of Planning Author(s): Horst W. J. Rittel and Melvin M. Webber Source: Policy Sciences, Vol. 4, No. 2 (Jun., 1973), pp. 155-169, Springer 



There is design as it is practiced as a service industry 
within capitalist systems of distributing goods for 
ownership, and there is design at its best, as a potential 
source of change in how we live and work, and even what 
we live and work for.

tonkinwise

medium.com/@camerontw/design-thinking-yet-again-because-maybe-it-could-actually-be-useful-perhaps-even-necessary-b20d004a3a6d



user centered design



beyond user centered



should causing someone to delight in 
their own exploitation be called good 

design?
erica hall mule design



impact



implications for design



increasing scale design

From NextDesign Geographies Framework from Rethinking Design Thinking: 2020, GK VanPatter & Elizabeth Pastor / Humantific, https://www.nextd.org/post/for-short-and-long-readers



Where is your project?
• Where is your project at this scale?

[5 minutes]



increasing scale design

Fabrizio Ceschin, Idil Gaziulusoy,Evolution of design for sustainability: From product design to design for system innovations and transitions 2016, Design Studies, Volume 47, 2016
Volume 47,
2016,



A transition designer discusses, conceives and plans, for 
example, a compost heap at the household, a citizen 
assembly at the city or ecological education at the regional 
levels, he/she is a multi faceted, place based activist 

Gazíulusoy & Erdogan

aaltodoc.aalto.fi/bitstream/handle/123456789/33621/isbn9781912294183.pdf?sequence=1&isAllowed=y





Design, if it is to be ecologically 
responsible and socially responsive, 

must be revolutionary and radical
victor papanek

Design for the real world 1971



implications for design
•these old ways of design ++

•decolonizing design

•Design justice network

•Liberatory Design 

•acknowledging multiple outcomes /pluriverse / multiple worlds

•design activism

•systems oriented design, systemic design, SOD

•participatory design

•biomimicry

•design for the circular economy

•everyone is a designer

•designer as facilitator

•projects/tools rather than products/services

•Less focus on novelty and innovation and more focus on appropriateness

•Amplifying and making use of existing initiatives

https://www.decolonisingdesign.com/
https://designjustice.org/
https://www.liberatorydesign.com/


can designers contribute to 
addressing societal challanges?
• Find some examples

[5 minutes]



examples
Of new ways of designing



https://placemaking-europe.eu/




https://letschangetherules.org/


http://www.wedodemocracy.dk


https://www.era.as/


https://drift.eur.nl/




the end
• Questions?
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