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Chatbots

Presented by	Mitsuku –
winner og	the Loebner
Prize 2013,	2016,	2017
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Chat	an	ever	more	
important
communication
platform

http://www.businessinsider.com/the-messaging-app-report-2015-11
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Progress	artificial
intelligence /	
machine learning
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A	world of	
opportunities
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The	computer	wants
to	talk	to	you
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The	computer	wants
to	talk	to	you
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Bumps in	the road Sorry,	I	don't
know that



10

Bumps in	the road
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Bumps in	the road

…	and	when the system	seems
human-like	the bumps can
grow even bigger



12

(
:

Bumps in	the road

…	and	when the system	seems
human-like	the bumps can
grow even bigger if you do	not	
understand	the systems	
limitations



13

The	importance of	…

Human-chatbot
interaction design

Dialog	as	design-material
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Social Health	Bots

How	to	utilize chatbots for	health
purposes?

Supported by	HELSEVEL,	Research	
Council	of	Norway
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Human-Chatbot
Interaction Design	

How	to	design	chatbots?

Supported by	IKTPLUSS,	Research	
Council	of	Norway
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Chatbots for	Loyalty

How	to	deelop chatbots that
strengthen users loyalty to	service	
providers (customer service	and	
education)

Supported by	BIA,	Research	Council	
of	Norway
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Interacting with AI	
module 2

Sept 24	– Oct 15

Interaction with AI	- overview
Explainable AI
Intelligent	agents	- AI	system	as	partner
Interaction with AI	in	social contexts
Chatbots – interacting with AI	i	natural
language
Platforms	and	frameworks for	interaction
with AI
User-centred design	of	AI


