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Good public services important for our 
well-being and welfare

• Rothstein, B. (2015). Human Well-being and the Lost 
Relevance of Political Science. In G. Stoker, B. G. Peters, & J. 
Pierre (Eds.), The Relevance of Political Science: Palgrave 
Macmillan.



Department of informatics



Department of informatics

Public sector does not work like this
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Young people!
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PD reaching out 

• Tax is a civic duty
• Tax is «boring»
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Citizen’s difficulties with tax

• Understanding the language
• Understanding the rules
• Applying the rules to own life and 

cuircumstances
– Does this apply to me?
– Practical issues
– Pin-codes

?
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Public welfare 
• People need welfare when they are sick/ 

disabled/ unemployed/ childbirth etc
• Complicated webpages and rules/system
• A chatbot meets you first
• Digital self-services

?
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• Does digital competence help in digital 
interaction with public services? 

• What about public services for young people, 
e.g. housing.



Department of informatics

Do you think it is difficult? 

• How can we design for a complex system to 
be easy to understand?

• Design it to be easier !


