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Basic idea

Possibility to reserve a group room
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Transcending the traditional
role of the library




User-centered design
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Data collection

<> Meeting w/ student administration

< On-site observation
@ Vilhelm Bjerknes' hus

& Survey



Questionnaire

How often do you use the library?
please state

V

How often have you used the library this semester?
never few times use it frequently
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How often have you used the library in the past month?
0-3 times 4-8 times More than 8 times
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Focus group

Purpose

e gain insight

e involving stakeholders
e validating data

What we learned -

often used for discussions

hard to find rooms

wish to validate reservations (to be implemented)
wish for information on equipment

great interest in social aspect

treasure room function was not of interest
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Workshop

Purpose

low fidelity mockups
first stage of visualizing the prototype
two groups with ideas and discussions

What we used -

“map” of rooms available

slider to change time

book now idea (realtime / quickbook)
colouring of rooms

profile pictures
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Expert evaluations

e Netlife Research Presentation

e Feedback from Alma Leora Culéen
o Enhanced "book now" feature



The Prototype



http://www.youtube.com/watch?v=fm8yzWrYAKM

Usability testing

Goal: measure usability and user satisfaction
Hi-fi prototype
5 participants
4 tasks

Roles

SUS test
Results




