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‘ The Brief

A system that shares relevant
information with employees not
currently present (in meetings).

Sunnaas Sykehus

Sonja Erlenkamp, Hani Murad
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® (Our Process - Iteration O

> Data Gathering

e Unstructured interview (Skype)

- Brainstorming
e Individual paper prototypes

- Evaluation
e Structured interview (Skype)




e Updated Concept

> ° Meantto send little information, bigger messages should
be said in person

o Create notes or short recordings to send

o Least amount of actions possible

o Integrate with Sunnaas’ phones & systems

o No time for learning, so application has to be intuitive

o Consider privacy law as sensitive information cannot

necessarily be saved if about patients




® (Our Process - lteration 1

> Data Gathering

e Structured interview (Skype)

- Brainstorming
e Group ldeation

- Prototyping
e One proper (low-fi) prototype




® (Qur Process - lteration |

° Data Gathering
e Contextual Inquiry
e Focus Group

> Analysis
e Affinity Diagram

- Evaluation




Current status

Validation test at Sunnaas

High-fidelity prototype

Usability testing with 5 employees J
at Sunnaas Tuesday 24th October




e High Fidelity Prototype
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Synkroniser med Outlook




High Fidelity Prototype
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For the Future

Contact list format

Message Tags
Aesthetics

Message Length Experiment
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