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Helle
37 years
Fashion designer/shop owner
Lives with her husband in a suburb

Mobile users
Rickard
23 years
Sales rep
Single, lives in Malmö city

Ronny
40 years
Head hunter
Lives with wife and two sons
in a suburb

6 visits -  3 - 6 t
- video recording

COMIT: Pilot Workshop
(Sony-Ericsson, Telia, brugere og II)

COMIT

How to create a common
ground about potential users
and the context of use?

How to create visions in
common about what seems
to be interesting within
mobile technology?
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2. Iteration:  Supl. field work + ‘cultural probes’

COMIT
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COMIT

Cultural probes

Excellence by design

The LX Workplace Experiment

Horgen et al. 1999




