TOOL April 6, 2006-04-06

Interaction analysis workshop

I
WIKI – videoclip 1



a) Which resources are used by the learners



b) Charactize this activity


WIKI – videoclip 2

c) Compare the activity in videoclip 2 with the activity in videoclip 1

II
Beslan – videoclip 1



d) Characterize activity


Beslan – videoclip 2



e) Characterize activity 

Task: based on the four videoclips, can you say something about human interaction in technology-rich environments? How can you back up your claims?

	Table 1: episode A, 29. November, 01:20 min.

Activity: defining “Soaps”

Material resources: mindmap, wp, LMS



	Actor
	Speech
	Gestures/use of resources



	Cathrine
	Since I’m helping you, then you will have to help me afterwards
	Cathrine turns to Mette who is working on the mindmap

	Mette
	Yep
	Working on the mindmap

	C
	Deal?
	Studying the mindmap

	M
	    [It’s a deal
	Working on the mindmap

	C
	And it’s… eh, soaps are very long lasting.. go on for several years
	

	M
	                                      [many years
	Writing down comments from Cathrine

	C
	                                             [and then there
	

	M
	(mumler) …and…
	

	C
	(mumler)    and… the actresses or actors they’re, they work with the soaps their whole life, and very seldom they go over to the movies. 

Don’t you think that is the way it is?
	Turns towards Mette

	M
	Yes… (utydelig) four thousand…
	

	C
	and if the, if the actors have to… mmm… maybe leave the series, then the, the person in the series die, or something, or go on a trip or goes in a coma or something or just disappears, maybe go to jail or…
	Mette takes notes from Cathrine’s comments



	M
	                         Yeah, or sometimes they just switch the actor, they put a new one in there…
	Turns towards Cathrine

	C
	                                      [yeah
	

	M
	
	Takes notes


	Table 2: episod B, 2. December, 01:17 min.

Aktivity: production of hypertext in MediaWiki

Material resources: mindmap, World Wide Web, Wiki



	Actor
	Speech
	Gestures/use of resources



	Mette
	You can make some of the, eh…. links red
	

	Cathrine
	                                                       [blue
	

	M
	Red!
	Turns towards Cathrine’s screen, pointing to text

	C
	New York City!
	

	M
	Clever
	Pointing to specific place in text

	C
	Forrest Gump!
	Both focusing Cathrine’s screen, Cathrine is writing

	M
	                 [clever!
	

	C
	OK
	

	M
	Elvis
	

	C
	And do you do ,like this… or the…                                               
	Pointing out a combination of keystrokes

	M
	
	Pointing out a combination of keystrokes

	C
	double spacing, ja ikke double spacing da, men… yeah, I understand, yes
	Pause. Cathrine is writing

	M
	Forrest Gump
	

	C
	Mhm…. Very clever!
	Said with irony and, “Norwegian” intonation

	M
	Yep, I am very clever!
	Repeats intonation. Mette turns toward her own screen and resumes work

	C
	Ehm…..
	

	M
	Why…… is this coming in a special box?
	Makes (blue) link to external resource. 

	C
	Viet Nam war…

Elvis?
	Speaking to herself. Pause. Both speaking to themselves, both making red links from the Forrest Gump text, both concentrating on Cathrine’s screen

	M
	And segregation …. Og Elvis må du ta med
	Mette concentrates on her own screen. Both writing separately.

	C
	mmmmmm…
	Mette turns toward Cathrine’s screen

	M
	John F. Kenney…. colour red
	Cathrine is writing, Mette turns to her own screen


Mediated collective thinking: Video transcript #1

Date: March 08, 2005
Learners: Jonathan, Nils, Eirik, Øivind (not seen). 

Context: Initial phase of cross-curricular project work on Ethics. The group has decided on the following approach: “Chechens – terrorists or freedom fighters?” The issue is the attack on School no 1 in Beslan. 

Problem: Collecting information. Nils does not find bordering countries to Chechnya. Jonathan tries to help, but does not succeed.

Semiotic layers: Google, online dictionary, WP, PowerPoint, LMS. Parallel operations/shared screen ( a common pattern).

Clip: 00:00 – 00:35 

Jonathan: 
You just have to search for ”Chechnya”, for… (using Nils’s keyboard to search the net)

Nils






[nonono – no, no, no – noooo

Jonathan: 







[(using keyboard while Nils speaks and uses mouse) Go to “Russia”, errr… (pause)

Nils: 

yeah, there (both staring at screen

Jonathan 
(surprised): Oh!

Nils: 

(knowingly) Yes, here is “borders with” and then “no name”

Jonathan:
 hehehe, hehe

Eirik: 

“no name”

Jonathan: 
Yes, but isn’t there any…

Øivind: 
Jonathan? Nils? 

Nils: 

Yes

Øivind: 
When do we have counseling? 

Jonathan: 
One o’clock

Øivind: 
OK

Mediated collective thinking: Video transcript #2

Date: March 08, 2005
Learners: Jonathan, Nils, Eirik, Øivind (not seen at first). 

Context: Midway in same project work as above. Discussing accumulated information such as “The Norwegian Helsinki Committee”, forming opinions. Knowledge construction as dialogic, scaffolded by artifacts.

Problem: Developing intersubjectivity. 

Semiotic layers: Google, online dictionary, WP, PowerPoint, LMS

Clip: 01:24 – 03:02

Jonathan: 
We have to include that the Chechians have experienced terror and shit…

Eirik:
Yes, that’s… terrorist actions…

Jonathan:


[That’s, like, what we have to go on, and the Chechens have been oppressed and killed and abused and raped and…eh…. kidnapped

Eirik: 

[I almost think it is easier to –hehe - sympathize with the Chechens 

Jonathan:







[Yes…. I too think in fact, in fact I think it is very easy to sympathize with the Chechens now. Think… see how much…. (pointing to screen, excited) There you see it!

Øivind:
(from outside of picture) [Jonathan


[Jonathan

Nils:
Yes, that’s exactly what I’m saying

Øivind:
Jonathan

Jonathan:
Yes

Øivind:
(moving into picture) That is not all the Chechens have done, they blew up the headquarters in Chechnya that Moscow used, that Russia used in Chechnya

Jonathan:
When?

Øivind: 
In December 2002, they blew up… (unintelligible)

Jonathan:
We have found an insanely good web page here (Øivind moves over to the PC)

Jonathan:
What did you search for with Google?

Nils:
(reading) “The Helsinki Committee…”

Jonathan: 
What did you search for with Google?

Nils: 
I searched for “Russia” and “Chechnya” and “background” (pause, all reading from screen)

Øivind:
We must see to it that everything is in English (moving out of picture)

Eirik: 
OK. There is nearly nothing we can include except terror, Nils

Nils:
Not we, no…

Øivind.
(from a distance) Eirik, Eirik! The Russians mainly kill in Chechnya, in Grosnyj

Nils:
Eh?

Øivind:
There was a war abou the capital of Chehcnia, Grosnyj

Nils:
Yeah (yawns), we’ll just find…

Øivind:



[that may be the reason they use terror (pause)

Eirik:
Yeah (pause, watching screens)

Nils
Hmmm… copy…

Eirik:

(pointing to Nils’s screen) 

Nils:

Should I publish this one?

Jontathan






[What does “autonomous” mean?

Eirik









[there you have pictures too

Nils:
No, that’s…

Jontahan:

[Andreas, what does “autonomous mean? (all turn their heads)

