Deliverable 2:
By Knowledge Creation Group, 21.03.2006
Work progress and method

	Research, finding articles
	Technology (Wiki or similar CSCL tool)

Method, scenarios, themes.

	
	Learn about/ get to know Wikimedia projects and other Wiki projects.

	
	

	Technology
	Install Wiki product our selves for testing purpose. Active use of Wiki Confluence at InterMedia for official reporting. 

	
	

	Method
	Set up cases, try out and solve possible sceneries. Qualitative research methods. Scenario-based design(We will do more research to find out the suitable methods.)

	
	

	
	Sceneries – requirements – check Wiki and write the final report.
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	Activity
	Time period

	Deliverable 1
	09.03

	Deliverable 2
	23.03

	Set up the method, scenarios and themes.
	01.04

	Learn about/ get to know Wikimedia projects and other Wiki projects. Arrange access to Wikimedia.
	09.04

	Find articles.
	09.04

	Install Wiki product our selves for testing purpose.  
	10.04

	Set up cases, try out and solve possible sceneries.
	20.04

	Deliverable 3
	27.04

	Sceneries – requirements – check Wiki and write the final report.
	01.06

	Presentation
	12.06

	Oral Exam
	15.06


Scenarios

Scenario 1.

Patient group: ADHD 

Open environment

	Description:
	

	User of forum will be:
	Cross age (children and relatives)

	
	Professionals (doctors, practitioners, teachers, researchers, pharmacists)

	
	different family background (level of education, social status etc.

	
	Other people who have interest 

	Requirements specification (purpose of forum):
	Functional requirements of the forum:

1. Allows discussion and exchange of personal experience

2. Pass on facts

3. Allows asking questions

4. Express doubts and fears

5. Has educational purpose also

Non-functional requirements of the forum:

1. Reliability - reliable communication

2. Security - password-protection

3. Usability - users of the forum should be able to use it simply

4. Stability - the forum should be available 24 hours, 7 days in the week

 

	Content:
	Medical, research


Scenario 2.

Reception centre for unaccompanied underage asylum seekers

Closed environment, high level of security

	Description:
	

	User of forum will be:
	Cross cultural, multi lingual, possibility for illiteracy 

	
	unaccompanied underage asylum seekers 

	Observervers, monitoring
	Milieu workers, teacher, administration

	
	

	Requirements specification (purpose of forum):
	Functional requirements of the forum:

1. Allows discussion and exchange of personal experience

2. Pass on facts

3. Allows asking questions

4. Express doubts and fears

5. Has educational purpose also

6. Allows sharing of information and has also function of a meeting point

7. Allows self development

Non-functional requirements of the forum:

1. Reliability - reliable communication

2. Security - password-protection

3. Usability - users of the forum should be able to use it simply

4. Stability - the forum should be available 24 hours, 7 days in the week



	Content:
	Personal experiences, chat, text, audio and visual

	Complexity
	Additional to physical environment.

	Ownership
	Operator of reception centre


Scenario 3.
Guest Workers with families

Partially closed and open environments

	Description:
	

	User of forum will be:
	Cross cultural, mainly English  

	
	Professionals within specific branch and company, educated personnel w. families

	Observers, monitoring
	Administration, colleagues, families 

	
	

	Requirements specification (purpose of forum):
	Functional requirements of the forum:

1. Allows inviting of potential employees

2. Get information about company

3. Share knowledge and experience

4. Has instructional purpose also

5. Share sensitive information in closed environment

6. Exchange practical information and has also function of open environment with information about society and culture (also for family members)

Non-functional requirements of the forum:

1. Reliability - reliable communication

2. Security - password-protection

3. Usability - users of the forum should be able to use it simply

4. Stability - the forum should be available 24 hours, 7.days in the week



	Content:
	Personal experiences, professional and personal, chat, text, audio and visual

	Complexity
	Additional to physical environment, administrated

	Ownership
	Employer (company)
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