Hello:

Here are my recollections of what we talked about today, regarding your project on knowledge creation:

You have discovered some difficulties installing and creating your own WIKI and plan to do a survey of existing wiki’s to map out the space from generic (basic) wiki to the more specialised ones, including Confluence. In order to see how they can (or cannot) become component of a knowledge creation environment.

This will be a survey of Wikis based on their user interface characteristics, which would require showing them (screen dumps) and how they differ in functionality from the plain vanilla version to the more advanced and specialised systems. Including what features allow end users to use (create knowledge) and to modify (e.g. customize, integrate, extend) them should also be addressed.

In addition and empirical survey (using interview and questionnaire?) that will provide user requirements for a future wiki-based collaboration system will be included.

Anders
