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APPENDIX

The DUTCH Test for Conflict Handling

When I have a conflict at work, | do the following:

Yielding
1. Igive in to the wishes of the other party.
2. I concur with the other party.
3. Itry to accommodate the other party.
4. ladapt to the other party’s goals and interests.

Compromising
5. ltry to realize a middle-of-the-road solution.
6. I emphasize that we have to find a compromise solution.
7. linsist we both give in a little.
8. I strive whenever possible towards a fiftyfifty compromise.

Forcing
9. I push my own point of view.
10. 1 search for gains.
1. Ifight for a good outcome for myself.
12. 1 do everything to win.

Problem solving -

13. I'examine issues until | find a solution that really satisfies me and the other party.

14. I stand for my own and other’s goals and interests.

15. I examine ideas from both sides to find a mutually optimal solution.

16. Iwork out a solution that serves my own as well as other’s interests as well as possible.

Avoiding

17. lavoid a confrontation about our differences.

18. 1 avoid differences of opinion as much as possible.
19. 1 try to make differences loom less severe.

20. 1try to avoid a confrontation with the other.

Note. ltems could be answered on a five-point scale (1 = very unlikely, to 5 = very likely). ltems are translated from
Dutch and were presented in a random order.




